EGRESS SWITCH QUICK START GUIDE
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How to open an encrypted emall
through Egress Switch Web Access

Egress Switch customers can open secure emails directly through Switch Web Access. The steps required for this
are outlined in the user guide below.

To open an encrypted email sent via Switch, simply click the link provided within the message.

£ switch’

secure data exchange
This email has been sent to you securely using Egress Switch.

Click to read this secure email online.

This free service is provided by Egress
Software and enables you to
communicate securely.

If you have Switch installed, simply open
the attachment.

Regular user? Download our free desktop or mobile apps.

Having problems accessing the email? Click Here

e If you already have a Switch ID then sign in with your
: Switch credentials.

° ;
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0 SWItCh NewUser? ¢ Alternatively, if this is your first time then select ‘New

Create a Switch t. It's free. . .
eem R User’ to create a free Switch account. You will then
Foraot Your Password? be able to access your encrypted email.

Reset your Switch password.

secure data exchange

Please enter your Switch ID (user@domain.com) and
password to sign in now.

If you do not have a Switch ID, create it for free. This will only What Is Switch?

take a minute and will be required once. Learn more about Switch.
SwithiD:  [user@example.com | Please note — provided you are sent an email
. Bty e by an Egress Switch paying subscriber, you will be able
to reply to any encrypted email for free.

Learn more about Egress Switch Technical support
Visit www.egress.com/online-tutorials for video tutorials Should you encounter any problems using Switch Secure
on using Switch Secure Email and File Transfer, including Email and File Transfer or have any technical questions,
how to: please contact Egress Support at www.egress.com/support.

e Access a secure message
e Manage your messages and control access to them

in real time C/ egress

e Send large files securely

°
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