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 Written complaint received  
Note: All complaints must be sent to: 
Secretariat, The Association of British 
Investigators, Brentano Suite, Catalyst 
House, 720 Centennial Park, Elstree, WD6 
3SY secretariat@theABI.org.uk 

 

 

 

 

 

 

  

   

 

  

If admitting to all the 
Complainant’s allegations 
And agreeing to remedy the 
matter in full to the satisfaction of 
the Complainant, then no further 
action is taken.  

 

 

 

 Secretariat confirms receipt 
of the complaint and 
forwards to the Complainant 
a “Notice of Complaint” for 
completion, signature and 
return.  

Completed and signed 
‘Notice of Complaint’ form 
NOT received from 
Complainant.  

Matter held in abeyance.   Completed and signed 
“Notice of Complaint” form 
received by Secretariat from 
Complainant.  

Secretariat IMMEDIATELY forwards 
completed and signed “Notice of 
Complaint” form plus all supporting 
evidence to the Secretary of the 
Disciplinary Committee (hereafter shown 
as: Disciplinary Secretary”)  

The Disciplinary Secretary shall within 14 days of receipt of 
the completed official Notice of Complaint and supporting 
evidence, forward the same by first class mail to the member 
complained against.  Receipt of the complaint by the member 
will be deemed to have occurred 48 hours after the date of 
posting.   The Disciplinary Secretary sends to the Disciplinary 
Chairman skeleton details of the complaint and the date of 
commencement. 

The complained against member must reply to the 
Disciplinary Secretary in answer to the said 
complaint within 14 days (or 7 days in respect of 
an alleged DVLA rule breach under Bye-Law 2).  
Failure to reply within the required time limit will 
result in membership suspension. 

In the case of an alleged DVLA rule 
breach under Bye-Law 2, after 
seven days the suspension 
becomes immediate expulsion.  In 
all other matters the Governing 
Council will determine whether an 
expulsion is justified. 

Member’s 
full response 
to complaint 
received  

The Disciplinary Secretary, within 14 days of receipt 
communicates the member’s response to the Complainant. 

The Complainant is required to respond to the 
Disciplinary Secretary in response to the reply of the 
member complained of within 21 days of receipt. 

If the Complainant fails to 
respond within the time limit 
and the matter cannot 
proceed without a response 
the complaint is liable to be 
suspended or struck out. 

If the Complainant does not accept in full the 
initial response of the complained of member 
the Disciplinary Procedure as set out below 
commences.  The Complainant’s response is to 
be forwarded by the Disciplinary Secretary to 
the member in question. 
THE DISCIPLINE SECRETARY MAY REQUEST 
THE COMPLAINANT TO MAKE PAYMENT OF A 
BOND (£150 towards cost of Independent 
Adjudicator’s fee) NON-REFUNDABLE SHOULD 
IT BE FOUND NO CASE TO ANSWER. 

IF NECESSARY, the Disciplinary Secretary shall then, from the panel of Investigating Officers, forward the file of complaint to one 
appropriate Investigating Officer whose instruction is to liaise with the parties with a view to obtain oral or written further and 
better particulars, until such time as the Investigating Officer is satisfied both parties have submitted all available evidence and 
explanations, in order to enable the Independent Adjudicator to determine whether a prima facie case exists against the member. 

IF NECESSARY, the Investigating Officer will send the complete file and his report to the Disciplinary Secretary who will forward 
the file to the Adjudicator.  The Independent Adjudicator will decide whether a prima facie case exists against the member.  The 
Independent Adjudicator’s decision is final in so far as the Association is concerned. 
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CONTINUED FROM PAGE 1.  
The Investigating Officer will send the complete file and his report to the Disciplinary Secretary who will forward the file to 
the Adjudicator.  The Independent Adjudicator will decide whether a prima facie case exists against the member.  The 
Adjudicator’s decision is final in so far as the Association is concerned.  

The Independent Adjudicator will forward his findings to the Disciplinary Secretary within 14 days of receipt.   

If it is determined no prima facie case 
exists, the Disciplinary Secretary will as 
soon as is practicable notify all parties in 
writing.  The case is then considered 
closed. 

If a prima facie case exists the member against whom the complaint is 
made, will be sent a Notice of Complaint by the Disciplinary Secretary 
detailing the alleged breach or breaches of the Articles/Bye Laws/Code of 
Ethics.  The Notice of Complaint is deemed received 24 hours after date of 
posting.  

If the Adjudicator determines that punishment as detailed in 
Bye Law 21.c would not reasonably be considered appropriate 
then the Disciplinary Secretary must, as soon as practicable, 
arrange a Disciplinary Committee case management meeting.  
All parties concerned must be advised by the Disciplinary 
Secretary of the date and time of the case management 
meeting by first class recorded delivery post or email not less 
than 21 days before the meeting.  Only the Disciplinary 
Committee and the Chairperson will be invited to attend to 
consider the evidence, which if found to be of such a minor 
nature may unconditionally discharge the member and/or 
recommend suitable advice. 

The defending member must reply in 
writing to the Disciplinary Secretary 
within 14 days of receipt of the Notice of 
Complaint and submit any additional 
statements of fact or documentary 
evidence not previously available for 
consideration by the Disciplinary 
Committee. 

Case Management Meeting 
 
The Disciplinary Committee will consider all the documentary evidence 
as presented by the Disciplinary Secretary.   

If the Independent Adjudicator determines 
that punishment as detailed in Bye Law 21.c 
would reasonably be considered appropriate, 
the Disciplinary Secretary will arrange a 
Disciplinary Hearing to take place.  

If the Disciplinary 
Committee considers that 
the member complained of 
is guilty of an offence as 
defined by Bye-Law 19 
then they may impose a 
punishment as defined by 
Bye-Laws 21.a and 21.b.  
Any suspension must not 
exceed 3 months. 

If the Disciplinary 
Committee find 
insufficient evidence to 
proceed, the Disciplinary 
Secretary must, as soon 
as it practicable, notify all 
parties in writing.  The 
case is then considered 
closed. 

If the Disciplinary Committee 
considers that the member 
complained of is guilty of an offence 
as defined by Bye-Law 19 but 
requires punishment more severe 
than defined by Bye-Law 21a or a 3 
month suspension then the file must 
be returned to the Disciplinary 
Secretary with the request that a 
Disciplinary Hearing be convened. 

The Disciplinary Secretary must, as soon as practicable, notify all parties 
in writing by first class post or email of the date and venue of the 
intended hearing, not less than 21 days before the Hearing. 

Disciplinary Hearing to take place. 


